BOCTOK®

BAHK

Hopatok Ne 4 oo Haka3y MNAT «BAHK BOCTOK»

Twn kaptm (10) Debit Business
Di3nyHa (3 HasiBHICTIO NNIACTUKOBOI KapTKM)
Buam kapTok . . .
BipTyanbHa (6e3 HasiBHOCTi NNacTUKOBOI KapTku)
BeskoHTakTHa TexHonoria Mastercard® Contactless™ Tak
BantoTa paxyHka rPUBHSA
1.1. BigkpuTTs paxyHka BXOAUTb Y BapTiCTb 06CNYroByBaHHs paxyHka
12 OdbopMneHHs KapTku (Ha KOXHY AOBipeHy ocoby) Ta o6cnyroByBaHHs 100 rpw
o paxyHka CTPOKOM Zii :
13 MepeodopmneHHs kapTku (Ha KOXHY AoBipeHy ocoby) Ta 100 roH
e obcnyroByBaHHS paxyHka y 3B'3Ky i3 3aKiHYEHHAM CTPOKy ii Aii PH.
PospaxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigkmnoveHHs o cucteM
1.4. ancTaHuinHoro aoctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» (3a 100 rpH. B micsub (2)
HasiBHOCTi 060poTiB Ha paxyHKy KnieHTa)
2.1. [oTiBKOBE NMOMOBHEHHS paxyHKa:
2.1.1. |4epes kacu MNAT "BAHK BOCTOK" (Tinbku y rpusHi) 0,3%
2.1.2. |4epes 6aHkomaTu MNAT "BAHK BOCTOK" (Tinbku y rpuBHi) BXOAUTb Y BapTiCTb 06CNYroByBaHHs paxyHka
2.2. BesroTiBkOBE MOMOBHEHHS paxyHKa:
221 B cucteMi MAT "BAHK BOCTOK" BXOOWTb Y BapTiCTb 0OCNyroByBaHHsi paxyHka
222 3 iHWKX B6aHkiB BXOAWTb Y BapTIiCTb OOCNYroByBaHHsi paxyHka
2.3. OTpUMaHHS roTiBKOBUX KOLUTIB 3 BUKOPUCTAHHAM NNaTiXHOI KapTKu:
2.3.1. |B 6aHkomatax [MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.2. y BiggineHHsix MNAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.3.3. B 6aHkomaTax iHLWmX 6aHKiB YkpaiHu 1,5% + 5 rpH.
2.3.4. Yy BiggineHHsix iHWux 6aHkiB YkpaiHu 1,5% + 5 rpH.
2% (min 5 ponapis CLLUA B ekBiBaneHTi 3a KypcoM Kynisi, LLO
2.3.5. |3a mexamu YkpaiHun BCTaHOBIIEHO ANS Onepawin 3 NnaThkHUMK KapTaMn Ha AeHb
CM1caHHs onepaLwii No paxyHKy)
2.4. Onepalii no paxyHKy 6e3 3acTocyBaHHSA NnaTixHoi kapTku (3):
2.4.1. nepepaxyBaHHsA Ha paxyHKW, LLO BiOKPUTI B iHLWIMX 6aHkax (4) :
2411 [H@niAcTaBi NNaTiXHOI IHCTPYKLIl Ha naneposomy HOCii (B T.4. 3rigHO 25 rpH.
3asiBn Ha 3aKpUTTS PaxyHKy)
no cuctemi AucTaHuinHoro poctyny «lHTepHeT-baHk»/«Smartphone- Bia 0,01 go 100 000,00 rpH - 3 rpH.
2412 . ;
BaHkiHM» Bia 100 000,01 rpH - 15 rpH.
2413 |BYKOHaHHS NNaTiKHOI IHCTPYKUIl, HanaHol B 6aHk B micnsonepauiiHun 50 rpH.(6)
Yyac 3a oAuH nepekas (B T.4. 3rigHO 3asiBM Ha 3aKpUTTS paxyHKy) (5)
2.4.2. |6e3roTiBKOBMWI Nepekas KoWTIiB y Mexax baHky BXOAMTb Yy BapTiCTb 06CNYroByBaHHs paxyHka
OTPUMaHHS roTiBkoBux kowTiB y BiaaineHHsx MNAT «BAHK BOCTOK»
2.4.3. |6e3 3acTocyBaHHA NNaTXHOI KapTKW (TiNbKu 3a HAssBHOCTI YEKOBOI 1%
KHVKKWM)




cTop.2

2.4.4. |OcbopmneHHs YeKoBOI KHIDKKM 3a 3asBoto KnieHTa 250 rpH.
2.5. O6MiH BamtoTK paxyHKka B BanoTy po3paxyHKy 2%
Mepekas kowTiB 3a TexHonorieto MoneySend/Visa Direct 3 noTo4Horo . .
2.6. P ) vioney 0,5% Big cymu (min 5 rpH.)
paxyHka 3 BUKOPUCTaAHHAM NNaTikKHOI KapTku
[MpoBeaeHHs po3paxyHKOBMX onepaLin 3a A40NMOMOro nraTikHOI .
2.7. posea po3paxy ) p H A BXOAMUTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
KapTKu B TOProBWx Ta CEPBICHNX MigNpUEMCTBaX
28 Po3paxyHkoBe 06cnyroByBaHHS1 HEAKTUBHOIO MOTOYHOIO paxyHka 200 rpH
e (womicsuHo) (7) ’
Po3paxyHkoBe o6cnyroByBaHHs HeAit0HOro paxyHka (6anaHcosi . .
2.9. paxy yrosy A paxy ( 200 rpH. B MicsiUb, ane He BinbLue 3anuLKy Ha paxyHKy
paxyHku 2903)
2.10. MpoueHTHI cTaBKkK (NPOLIEHTIB PiYHUX):
2101 BiJCOTKOBA CTaBKa, L0 HAapaXOBYETLCS LLOMICALS Ha 3anmLLOK KOLUTIB 0%
T |Ha noTOYHOMY paxyHKY
3. [HopaTkosi nocnyru
[MepeodopMneHHs kapTku 3a 3aaBoto KnieHTa npoTArom CTpoky Aaii
3.1. 100 rpH.
KapTku
TepmiHoBUI BUNyck abo nepeodopmMieHHs nepcoHidikoBaHOI
3.2 nnaTiXHOI KapTku 3 BUAayeto Ha HacTynHWUi pobounii aeHb. 3asiBka 250 rpH
o npuimaeTbes Ao 13-00 (okpim BMXiAHMX Ta CBATKOBMX AHiB). Mocnyra ’
HageTbes Ans HacTynHux MicT: Opeca, Kuis, Mukonais, 13main
3.3. [NocTaHoBKa KapTKM B CTOM-NIUCT 0 rpH.
3.4. BignpaBneHHs Wwomics4Hoi BUnMckn Ha e-mail BXOAWTb Y BapTIiCTb OOCMYroByBaHHsi paxyHka
HapgaHHA nanepoBux BUNMCOK 3 PyXOM KOLUTIB MO paxyHKax KnieHTa:
- OpavH pas Ha Micsaub. Hagaetsea 3 01 no 10 uncno micsaus 3 .
. ; . o BXOAWTb Y BapTIiCTb OOCMYroByBaHHsi paxyHka
3.5. iHdbopmalLlieto No paxyHkax 3a nonepeaHin kaneHgapHWn Micsub.
- LLIOAHS MO BCiX paxyHKax KrnieHTa 50,00 rpH. B micsAub(2)
- 3a iHOMBIAYyanbHO BUMOrOHO KNiEHTa 10,00 rpH. 3a 1 (0AHY) CTOPIHKY
3.6. HapaHHsa [0BiOOK BMacHWKY paxyHka, L0 CTOCYHOTbCS po3paxyHKOBO-KacoBOro 06CnyroByBaHHS (MPO BIAKPUTTS /3aKpPUTTSA Ta HAsiBHICTb
paxyHkKiB, 3anu1LLKIB KOLITIB Ha paxyHKax TOLLO):
y pasi opOpMMEHHs 3anuTy No cUcTemi AMCTaHLUiIMHOro JOCTyny
3.6.1. . 100 rpH.
«IHTepHeT-baHk»/«Smartphone-baHkiHr»
a3i 0hOpPMIEHHS 3anUTy Ha NanepoBOMY HOCIT
362 |YPasiodop y posomy 500 rpH.
HapaHHsA BnacHuKy paxyHka OOBIAOK MPO 3aKpUTTS paxyHKiB eHb .
3.6.3. A Y paxyHka flosia P P paxy va BXOOWTb Y BapTiCTb OOCMYroByBaHHSI paxyHKy
3aKpUTTSA paxyHKy)
HapaHHsa [oBIAOK BNACHUKY paxyHKa, LLIO CTOCYHOTLCS PO3paxyHKOBO-
36.4 KacoBoro 06CcnyroByBaHHS KNiEHTIB aHIMiNCLKOIO MOBOIO Y pasi 300 rpH
7 |odopmneHHs 3anuTy No cuctemi AUCTaHUinHoro AocTtyny «lHTepHeT- ’
BaHk»/«Smartphone-baHkiHr» abo Ha nanepoBoMy HOCIi
3anuT OKyMEHTIB B iHLWIOMY 6aHKy, NiaTBEPOXKYOYMX NPaBOMIPHICTb
3.7. CMMNCaHHSA KOLUTIB 3@ pO3paxyHKOBOK OnepaLieto 3 MOTOYHOro paxyHka 50 rpH.
©
38 OnpoTecTyBaHHs1 HeMiATBEPAXEHOT NPeTeHsii 3a po3paxyHKOBOO 100 rpH
h onepaLujeto 3a paxyHKOM ’
Mocnyra SMS-info no Homepam ykpaiHCbkux MOBinbHMX onepaTopis .
3.9. : . BXOOWTb Y BapTiCTb 06CMYyroByBaHHS paxyHka
(LwomicsiuHO, 3a BCiMa kapTkamu [0 [OroBopy)
Mocnyra SMS-info no Homepam HeyKpaiHCbKMX MOBinNbHKUX onepaTopis .
3.10. Y omep ykp parop 30 rpH. B micsUb
(LLLOMiCSIYHO 3a KOXHY NiAKIIOYEHY KapTKy [0 A0roBopy)
3.11. OTpumaHHs MiHi-Bunucku y 6aHkomarti MNAT "BAHK BOCTOK" BXOAMUTb Yy BapTiCTb 06CMNYroByBaHHsi paxyHka
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3.12. Mocnyra 3-D Secure BXOAMUTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
3.13. YcTaHoBka abo 3miHa lMIH-koay BXOOWTb Y BapTiCTb 06CNYroByBaHHsi paxyHka
3.14. Mepernag 3anuLuKy No paxyHKy:
B 6aHkomaTax, nyHkTax Bugadi rotiskv MNMAT "BAHK BOCTOK" Ta iHWwmMxX .
3.14.1. 6aHKiB BXOAMUTb Y BapTiCTb 06CMNYroByBaHHS paxyHka
3.15. OnepaLii no cuctemi gncTaHuiiHoro goctyny «lHTtepHeT-baHk»/«Smartphone-baHkiHr :
3.15.1. MipkntoveHHsa Knienta go (.:I/ICTeM AVCTaHUinHOro goctyny «lHTepHeT- 169 e
BaHk»/«Smartphone-baHkiHr»
MinTBEpAXEHHS onepauiii y cucTeMi AMCTaHUiHOro AocTyny .
.15.2. . 6
3152 «IHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP BXORUTE ¥ BAPTICTE 0DCTYTOBYBARHA paxyHia
PeecTpauis ogHoro TokeHa:
3.15.3.
- «|lHTepHeT-BaHk» 500 rpH, B.T.4. MNAB -83,33 rpH.
4.1. 3aKkpuTTS paxyHka B PO3MIipi 3anuLLKy Ha paxyHKy, ane He binblie 250 rpH.
42 BesroTiBkoBe NnepepaxyBaHHs 3anuLLKy 3riHO i3 3aKPUTTSM NOTOYHOrO arn2.41
o paxyHka Ha paxyHK, Lo BiAKPUTI B iHLIMX GaHkax (Tinbku y rpyBHi) e
43 BesroTiBkoBe NnepepaxyBaHHS 3anuLLKy 3riHO i3 3aKPUTTSM NOTOYHOIO Arn.2.42
e paxyHka Ha paxyHku, wo sigkputi B MAT «BAHK BOCTOK» | =777
4.4 Bupava roTiBKOBMX KOLUTIB 3rigHO i3 3aKPUTTAM NOTOYHOTO paxyHka y arn2.4.3
o BipaineHHsx NAT "BAHK BOCTOK" R

(1) MAT «BAHK BOCTOK» He Hece BignoBigansHOCTI 3@ KOMICIT, WO CTAryoTbCS iHWMMKU GaHKamu

(2) Onnata 3a nocnyry 3aiCHIOETLCS OAUH pa3 Ha Micslpb (Y OCTaHHIN poboyunii AeHb GaHKy).

(3) Kowmicis 3a iHWi nocnyry no paxyHkam 6e3 3acTocyBaHHA NNaTiXXHMX kKAapTOK TapudikyeTbes 3rigHo Tapudis MAT «BAHK BOCTOK» Ha nocnyru,
SKi HaJaTbCS PUANYHUM ocobam (KpiM Hepe3naeHTIB-iHBECTOpPIB) Ta (i3NYHNM ocobaM-MiANPUEMLAM Y HaLLiOHANbHIl BamntoTi.

(4) NnaTtexi BUKOHYOTLCS Y onepauiiHnii Yac 3 9-00 go 18-00 (3a KMIBCbKMM Yacom)
(5) Po3spaxyHKOBi JOKYMEHTM, LLIO HaAIALWAM NicAs onepawuinHoro Yyacy, BUKOHYHOTLCS He Mi3Hille HacTynmHOro onepauiiHoro AHs

(6) OnnaTta 3a nocnyry 34iNCHIETLCS Y AeHb HAaAHHS NOCyrU

(7) HeakTBHMI paxyHOK - paxyHOK, O SKOro He nepeBunyckanacs Xo4Ha KapTka NpoTsiroM O4HOro POKy MiCNs 3akiHYEHHs1 CTPOKY iX Ail 11 NpoTsirom
3a3HayeHoro nepiogdy Ha [oTo4YHOMY paxyHKy BiACYTHIl pyX KOLUTIB, 3@ BUHSITKOM cnncaHHs BaHkom komicilh Ta/abo HapaxyBaHHS BaHkoM MpoLeHTIB
Ha 3anULLOK BMACHUX KOLUTIB. Y pasi AKLO 3aNULLOK HAa HEaKTUBHOMY paxyHKy MeHLe Hix 200 rpH. (abo ekBiBaneHT 200 rpH. Ha AeHb CMMCaHHSA 3a
KypCOM KymiBni, L0 BCTAHOBMEHO ANs onepawiin 3 nnaTikHUMK KapTaMu), KOMICisi 3a A10ro 06CnyroByBaHHSI BCTAHOBIOETHCS Y PO3MIpi 3aNnMLLKy KOLUTIB
Ha [P.

(8) Bunagkw nigrotoBky apbiTpaxy TapudikytoTbecs BiANOBIAHO A0 haKTUYHMX BUTpAT BaHka 3a ApbiTpaxem.

(9) Hana nocniyra aie AN KapTok, ohOPMEHMX BUKIIOYHO Y BiaAineHHsax m.Opecu.

(10) Mig, «kapTKOK» MAETLCA HA yBa3i ENEKTPOHHUIN MNaTRKHWIA 3acib - NNaTiKHUIA IHCTPYMEHT, LLIO MICTUTb B €MEKTPOHHIN hopmi AaHi, HeobxiaHi ans
iHiLitoBaHHA nnaTikHOT onepauii Ta/abo 34iCHeHHs iHLWKX onepadii

Yci koMmicii yTpuMyoTbCS Y TPMBHI 3@ KypCOM KymiBri, L0 BCTAHOBMEHO Ans onepaLin 3 NnaTbkHUMU KapTaMu Ha AieHb YTPUMaHHS. 3 Kypcom BarnioT Ans
onepauiin 3 NnaThkKHUMK KapTKamy MOXITMBO O3HAMOMUTUCL 3a nocunaHHam - https://my.bankvostok.com.ua/



